


JackRabbit Systems 

First Launched 

BookDirect in 2007  

in Santa Fe, NM 

 

Working with 200+  

participating DMOs 

 

The most used 

solution by DMOs in 

North America 



The DMO Mission 

“… drive economic success and enhance the 

quality of life in our communities.” 

Promote the long-term development and 

marketing of a destination, focusing on 

tourism marketing and service 

Generate tourism dollars by driving more in-

bound travel into the market 

Maximize lodging and sales tax revenue, 

contributing to the overall health of the local 

economy 



Why BookDirect? 

“In this tough economic environment, the LVCVA is constantly striving to create 

new ways to engage directly with the leisure and business traveler,   said Kevin 

Bagger, senior director of marketing for the LVCVA. 

” 

Helps generates local tourism dollars by 

driving more in-bout travel into your 

market 

Lower cost alternative for your lodging 

members versus traditional OTA lodging 

solutions 

Maximizes lodging tax revenue that 

contributes to state and local economies 

Provides the search engine lodging tools 

that travel consumers demand 



Features 2011 

Able to immediately check lowest rates 87% 

Easy to use booking features 74% 

Photos of rooms/facilities 72% 

Destination maps 66% 

Ability to enter coupons for savings 65% 

Scheduling activities in advance 62% 

Most Important Travel 

Website Features 

Source: Ypartnership / Harrison Group 2011 Portrait of American Travelers  

Consumers Demand Search Efficiency 



Activities, Accommodations and Destination  

Selection Top the List 

Travel decisions influenced by a destination Web site 

Base: DMO users 

Source: PhoCusWright’s Destination Marketing: Understanding the Role and Impact of Destination Marketers  



How BookDirect™ Works 

1.  Enter Dates 

2. View Results 

3. Complete 
reservation on 
hotel website 



BookDirect™ Technology 

Interfaces with 180+ 

different reservation 

engines with 75% of our 

chain partners providing 

XML feeds 

The only global solution 

100% dedicated to 

driving direct 

reservations 

A search engine that 

replaces the middleman 



BookDirect™ - Most Efficient Marketing Solution  

for DMO Lodging Partners 
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Google AdWords* BookDirect™ 

Compared to traditional 
media (print, broadcast) 
and online advertising 
(SEM campaigns, display), 
BookDirect™ can 
generate both the highest 
qualified and higher 
quantity of leads at the 
lowest net effective cost-
per-referral rate…driving 
leads direct to your 
lodging partners’ site 

�AdWords CPC based on comparable average daily referrals at average AdWords ad position of 3.04 



BookDirect™ Programs 

Membership Dues 

  Additional Annual Fees 

  Tiered Pricing 

 

San Luis Obispo County CVB 



BookDirect™ Advertising Programs 

 Annual pricing 

 Pay-per-click (PPC) 
advertising 

Cape Cod Chamber of 
Commerce 



BookDirect™ Co-op Marketing Programs 

 Display 
advertising 
promoting entire 
destination 

 Embedded 
lodging widget 
exclusive to co-op 
partners 

 



The Best Consumer Solution 

• Search Engine Efficiency 

• Immediate and real-time rates 

and availability from every 

participating lodging property 

• Reservations confirmed directly 

with property 

• Access to BookDirect™ on the 

Web, Facebook, and Mobile 



The Best Lodging Solution 

• Lower-Cost Distribution – Saves your 

lodging members thousands in annual 

lodging fees to OTA’s 

• Higher NET Rev-par – Lower cost 

translates into higher margins and higher 

rev-par 

• No Inventory Management – Eliminates 

the need to manage inventory for separate 

distribution channels 

• “Ownership” of Customer – Transaction 

occurs at property level, so user data is 

collected by the booked property 



The Best DMO Solution 

• More Relevance – Empowers DMO with 

state of the art lodging search technology 

in an increasingly competitive travel 

space 

• Increased Market Revenue – Helps 

drives tourism spending and maximizes 

local sales and lodging tax revenue 

• Higher Margins for Members – Low/No-

cost solution for your lodging members 

yield higher NET revenue 

• Total Member Coverage – Allows for 

100% participation from all lodging 

categories within the market 



Thank You! 


